
Customer Challenges Solution Results

Boyum add-ons enabled Chem-Tec to increase 
organizational productivity and make data-based decisions

Chem-Tec Plating A/S

METAL INDUSTRY

Chem-Tec Plating A/S is highly specialized in functional plating primarily including properties such as
contractability, solderability, wear, and abrasion resistance, frictional properties, hardness, and corrosion
resistance. With Boyum's products, life has become much easier for the employees, and now with improved
transparency within the business.

• The previous outdated ERP system 
resulted in a lot of manual work.

• Poor, ineffective communication made it 
difficult for employees in the company to 
work closely, collaboratively, and 
successfully as a team. 

• The lack of data, structure, and 
automation affected production, 
administration, and sales.

• The Boyum solutions enabled freeing up 
time for employees, achieving process 
optimizations, and increased productivity. 

• There was a need for a system that 
allowed them to make better data-based 
decisions and see data in real-time, both 
related to the communication with the 
customers, but also very valuable for the 
communication internally in the company.

• Automated workflows and improved 
transparency in the business.

• Able to make better decisions based on 
reliable real-time data of the business. 

• The Boyum add-ons supported high 
growth without increasing the number of 
employees as well.

www.chemtec.dk

Metal Industry

35

Beas Manufacturing, B1UP, B1 P&D, 
CRM for Outlook 

BitPeople A/S

“We could not have achieved a similar business growth with the same 

number of employees without these add-ons”

Bo Hvid Mikkelsen / CEO
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