
Customer Challenges Solution Results

Wood Stone Corporation improved productivity thanks 
to B1 Usability Package

Wood Stone Corporation 

INDUSTRIAL MACHINERY

Wood Stone Corporation, based in Bellingham, Washington, has been manufacturing stone hearth and specialty 
commercial cooking equipment for the foodservice industry since 1990. They have more than 18,000 installations 
in over 80 countries worldwide. Their standard and custom ovens appeal to a variety of market segments around 
the world looking for unique and reliable restaurant equipment. 

• We had limited functionality with the 
base SAP Business One product. 

• We were not able to query data and add 
custom fields as we needed

• Decreased productivity as their 
information was segregated which 
created inaccurate information.

• The B1 Usability Package gave us the 
ability to make SAP B1 align with the 
way we that we work by giving the 
product customization capability. 

• The B1UP adds functionality that is 
lacking in the base SAP B1 product, but 
this functionality made a world of 
difference to our ERP. 

• It gave us the capability to capture data 
and query on it in a way that would not 
be possible without the add-on.
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“Although the addition of custom fields seems small, the improvement our business 

experianced was large: We managed to improve our productivity by 50%.”

Nate Capone 
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