
Customer Challenges Solution Results

Salus Controls PLC reduced input mistakes and 
improved their efficiency

Salus Controls PLC 

HIGH-TECH & ELECTRONICS

Provider of heating control solutions and Smart Home systems, SALUS Controls Focus on forming strong customer 
relationships. Taking into consideration cost and efficiency when creating and manufacturing products. We provide 
simple to install and easy-to-use products to suit every budget and installation type.

• We faced difficulties validating data input 
and ensuring end users entered the correct 
data. 

• User input errors causing the stock to be 
sold from the wrong warehouses. 

• Lengthy repeatable user processes were an 
inefficient use of time, and user-defined 
fields were not always visible or incorrectly 
completed. 

• To have the ability to tailor SAP Business 
One to our specific business 
requirements.

• Ability to build new features on the fly, 
using the Boyum Usability Package.

• Inputting mistakes are dramatically 
reduced by validation.

• Automation saved time by reducing 
multiple-stage processes to a single click.

• Compared to SBO we find the search and 
the various report import/export 
functionality along with the UI 
customization function a massive 
improvement.  

www.salus-controls.com
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Sapphire Systems 

“We now experience Less mistakes and quicker order processing which saves us time 

and effort and therefore money”

Giles Hepworth / European IT Manager
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