
Customer Challenges Solution Results

Janty Kanvan Ltd experienced 40% reduction in time 
spent doing admin systems  tasks

Janty Kanvan Limited  

OFFICE SUPPLY

Janty Kanvan Ltd was founded in 1995 and specializes manufacturing of BiC gas lighters and wholesale of BiC
ballpoint pens and disposable shavers along with other various types of stationery items. They are the largest 
wholesalers of stationery and paper products in Fiji supplying to Fiji’s leading bookstores including Government 
owned Post and leading supermarkets.

• Experienced high level of employee 
frustration due to time consuming and 
cumbersome data entry which resulted in 
high volume of data entry mistakes.

• Sales has decreased visibility to pipeline 
and open quotes as well as limited control 
over gross profit. 

• Finance team had a lot of redundant 
processes. No rules for creating Business 
Partners. 

• B1 Usability Package is validated and 
trusted extension tool for SAP Business 
One.

• It provides the ability to automate and 
simplify their operation while minimizing 
mistakes and omissions.

• Pop up messages displays critical, real 
time BP or item related info just in time.

• Added buttons on master data forms to 
retrieve centrally stored documents and 
other specific key data, which reduces 
clicks and saving time. 

• We have implemented our own custom 
approval procedures with internal alert 
messages as well as emails going to 
approvers.

http://kanvan.com.fj

Manufacturing & Wholesale of Office 
Supplies
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MicroChannel Services

“We now have a more rubost system that make Our staff is more efficient and 

happier. They now finally have more time to do real work”

Jigar Khatri / Operations Manager
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